TERMS OF USE

MerPerle Resorts & Hotels
Website: www.merperle.vn

1. Introduction

Welcome to the official website of MerPerle Resorts & Hotels (“we”, “us”, or “our”).

By accessing and using this website, you agree to comply with and be bound by these
Terms of Use. If you do not agree, please discontinue using the website.

2. Scope of Application
These Terms apply to:
o Allvisitors to the website
¢ Users making reservations or inquiries
¢ Anyindividuals or entities interacting with the website
3. Intellectual Property
All content on this website, including but not limited to:
e Text, images, videos
e Logos and brand identity
e Service information
is owned by or licensed to MerPerle Resorts & Hotels.
You may not:
e Copy, reproduce, or distribute content for commercial purposes
e Modify or reuse content without prior written consent
4. User Responsibilities

By using this website, you agree to:


http://www.merperle.vn/

e Provide accurate and complete information
e Use the website only for lawful purposes
e Notinterfere with the website’s operation or security
We reserve the right to:
e Denyaccess to users violating these Terms
e Canceltransactions if necessary
5. Reservations and Services
When making a reservation via the website:
¢ You must provide valid and accurate information
¢ Bookings are subject to availability and specific terms at the time of booking
We reserve the right to:
¢ Verify booking details
e Refuse service if information is invalid
6. Third-Party Links
This website may contain links to third-party websites.
We are not responsible for:
¢ The content or accuracy of external websites
e Their privacy or security practices
7. Limitation of Liability
We are not liable for:
e Errors or omissions in website content
e Service interruptions
¢ Anydamages arising from the use of this website
The website is provided on an “as is” basis.
8. Changes to Terms

We reserve the right to update or modify these Terms at any time without prior notice.



Continued use of the website constitutes acceptance of the updated Terms.
9. Governing Law

These Terms are governed by the laws of Vietham.

Any disputes shall be resolved by competent courts in Vietham.

10. Contact Information

MerPerle Resorts & Hotels

e Address: 4th Floor, Crystal Palace Building, 13 Nguyen Luong Bang St, Tan My Ward,
Ho Chi Minh City, Vietnam

¢ Website: www.merperle.vn

¢ Email: sales@merperle.vn
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